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The Reserve Bank of India (RBI) introduced comprehensive regulations for digital lending.
These guidelines aim to enhance transparency and accountability in the digital lending
ecosystem. The new rules require regulated entities to report their digital lending
applications through the Centralised Information Management System (CIMS) portal. This
initiative is set to encourage trust among borrowers and mitigate unethical practices in
digital lending.
New Regulations
The RBI’s new digital lending directions consolidate previous guidelines. They focus on
ensuring that digital lending practices are transparent. Regulated entities must report
details of their digital lending apps by June 15, 2025. A public directory of these apps will
be accessible on the RBI’s website by July 1, 2025.
Key Provisions for Regulated Entities
Regulated entities must conduct enhanced due diligence before partnering with lending
service providers (LSPs). This includes assessing the LSP’s technical capabilities and data
privacy policies. They must also ensure that loan offers are presented transparently to
borrowers. This includes disclosing unmatched lenders in the digital view of loan
applications.
Digital View of Loan Offers
The digital view must display all matching loan offers from different lenders. It should
include essential details such as loan amount, interest rates, and repayment obligations.
This transparency is designed to help borrowers make informed decisions.
Public Directory of Digital Lending Apps
The public directory will list all registered digital lending apps. This will allow borrowers to
verify the legitimacy of these platforms. The directory will be updated automatically as
regulated entities report new information.
Compliance and Accountability Measures
Chief compliance officers of regulated entities must certify the accuracy of submitted data.
They must ensure compliance with all regulatory instructions. Additionally, LSPs are
required to appoint grievance redressal officers to address customer complaints.
Importance of Enhanced Transparency
The new regulations aim to build consumer confidence in digital lending. By making loan
offers more transparent, borrowers can better evaluate their options. This is expected to
reduce the risk of misrepresentation and unethical lending practices.
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